Yiipasrenue 00pasoBanys AAMUHHCTpaIH CCBEPOABHICKA

MyHHIUIATEHOE aBTOHOMHOE JIONIKOJIbHOE 00Pa3oBaTe/IbHOC YPEKICHHC
«[derckuit cag Ne77 «30peHbpKay»

MMPUKA3

ot 02.09.2024 Ne 659 -O/1
r. CeBepoABMHCK ApXaHTeIbecKol 061acT

06 yreepxiaeHnn «IIporpamMvpl HHCTPYKTAXKA MepcoHaa
110 BOIPOCAM, CBA3AHHBIM ¢ OpraHu3aiueil 0 obecnevenyem
nocrynnoctd MAJIOY Ne 77 «3opeHbKa» 11 HHBATHA0B

B cOOTBETCTBHHM C NpuKa3oM MHHHCTEPCTBA 00Pa30BaHUA U HAYKH Poccuiickoi
®egepannu ot 09.11.2015 Ne 1309 «OO6 yTBepiaAcHUH MOPALKA obecrieueHus yCIOBUH
JOCTYITHOCTH JUIsl MHBAINIO0B OOBEKTOB M MPEAOCTABJIACMbIX YCIYT B cepe obpazosanus, a
TaKKe OKA3AHMA WM TIPH 9TOM HEOOXOAMMON IOMOLIM», B LEJX COOJIONCHHSA TpeCoBaHuH
JOCTYMHOCTH 00pa3oBaTe/IbHON OpraHu3aluu JUis WHBATHIOB H MaJIOMOOUJIBHBIX  TPYIII
rpaxnias

IMPUKA3BIBAIO:

1. VYreepauth [lporpamMmy HMHCTpYKT&Ka MepcoHaa MO BOMPOCaM. CBA3AHHBIM €
opranusandeil u oOecmeyeHWeM [OCTYMHOCTH [l MHBATHIOB 00BEKTOB M YCIIYT
(TTpunoxenne Nel)

2. KOHTpOJIb 3a MCIIONHEHHEM TIPHKA3a OCTaBJIAIO 38 COOOH.

P 1/ i
3aBeLyromuit % , JI.C.Borauesa



MYHULIUTTAJIBHOE ABTOHOMHOE UILOIHKOHI)HOE OBPA3OBATEJIbBHOE
VUPEXIEHUE «JIETCKWUM CAJL Ne 77 «30PEHBKA»

~ VTBEPKJAIO

'BaBé;{y}ou114i MAJIOY Ne77 «30peHbKa
4 L——+A""  J1C.Borauésa

Ipnkas No 639- OJ] ot 02.09.2024

MPOTPAMMA
HMHCTPYKTAa)a fnepcoHana
10 BOMpOCaM, CBA3AHHBIM ¢ OpraHu3alHeii H odecneueHnem

ﬂOCTyHHOCT“ AJisi UHBaJIHA0B 00BEKTOB H yCﬂyr
Hepeqeﬂb OCHOBHbDIX TEM (BOﬂpOCOB) Ui HHCTPYKTAaXKa nepeoHasia OpraHu3aluH no BOHpoCam
JOCTYIMHOCTH:

1. TpeGoBaHus 3aKOHOJATENbCTBA, HOPMATHBHBIX [PABOBBIX JOKYMCHTOB L0 o0ecreveHHIo
JOCTYITHOCTH /TSl MHBAIHIO0B 00BEKTOB COLMATBHON, HHKECHEPHOH 1 TPAHCTIOPTHON MH(PACTPYKTYP
U YCIIYT.

2. OCHOBHDIC BHJbI CTOMKHX HApylIeHHH (YHKUMil, 3Ha4MMble Gapbepbl OKPYKarOLIEH CPE/ibl #
BO3MOYKHOCTH WX YCTPaHEHHS M KOMIICHCALIMM [JI PasjiMyHbIX KaTeropuH MaJIOMOOHIBHBIX
rpaxiaH.

3. OCHOBHBIEC MOHSATHS ¥ ONpee/eHus MO BOMPOCAM JOCTYIHOCTH OOBEKTOB M YCIYT; MMOHATHE O
Gapbepax OKpyXKaolliell Cpelbl W crnocobax X MNPEONOJIEHHA: ApXHTCKTYPHO-IIAHUPOBOTHbIC
pelLIeHHs, TEXHHYECKHE CPEACTBA OCHAIICHHUS, HHPOPMALHOHHOE obecrieueHue, Oprann3alioHHbIe
MEPONPUATHS.

4, CTpyKTypHO-QYHKIMOHAIbHBIE 30HBI M DJIEMEHTbl O00BEKTd, OCHOBHBIC TpeOoBaHUsd K
0GeCIIeUeHHI0 MX JOCTYHOCTH; OCHOBHble OMMOKM B ajanTalud, Cco3iarole Oapbhepsbl
MaJIOMOOHIILHBIM IPaXKIaHaM U CIOCOOLI HX UCTIPABIICHHUS.

S. TlepeueHb TPENOCTABIAEMBIX WHBAIMJAM YCIYr B OpraHusaiuu: (opmbl W [OPAIOK
NpeI0CTABJICHHUs YCIIyT (B OPraHM3aluy, Ha A0My, AHCTaHLHOHHO).

6. DTHYecKHe HOPMBl ¥ NPUHOMOBL  S(O(EKTHBHOW  KOMMYHHKaUWK ¢ HHBAIHIaMHU.
[TCHXOMOTHUECKHE aCTIeKThI OOINEHUs ¢ MHBAJIMAAMHU M OKa3aHHS UM ITOMOLLH.

7. OCHOBHbIE MPABHJIA U CIIOCOOBI MHPOPMHUPOBAHUS MHBAIKIO0B, B TOM HMCIIC IPAKAAH. HMCIOILHX
HapymeHue GYHKIHH CIyXa, 3peHUs, yMCTBEHHOTO Pa3sBUTHA, O MOPAIKE MPEAOCTABNCHNS YCIYT Ha
oObekTe, 00 UX npaBax W 00S3aHHOCTSX IPH MOJYUCHHH YCIIYT, @ TAKKe O JOCTYITHOM TPaHCIIOpTe
JUIs IOCEIIEHHS OOBEKTA.

8. Opranms3anus J0CTyNma MaIOMOOMIIBHBIX TPakKiaH Ha O00BEKT: Ha TEPPUTOPHIO o0beKTa, K
CTOSIHKE TPAHCIOPTA, K BXOAHOW TIpymnie B 3JaHWE, K MyTAM MEPEABHKCHUS BHYTPH 31aHHA, K
MecTaM 1eJ1eBOr0 MOCeIeH s (30He OKa3aHHs yCiyr), K MecTam OOIICCTBEHHOrO MOJL30BAHKS H
CONMYTCTBYIOIIMM YyCJyraM, B TOM 4YHMCIE, M 30HAM OTABIXA. K CAHUTAPHO-THIMEHHUCCKHM
TOMELIEHHUAM, rapAepody, MYHKTY OOLECTBEHHOrO MUTAHKs, YHKTY NOKaTa TCXHUYCCKUX CPE/ICTB
¥ [IPOYMM, PACIIOIOKEHHBIM Ha O0BEKTE.

9. Chenuanshoe (BCroMoraTenpHoe) ofopylaoBaHue M cpesicTBa obecredeHHs NOCTYIHOCTH,
MOPANOK MX JKCITyaTalnu, BKIoyas Tpebopanus 0e30MaCHOCTH; OTBETCTBCHHBIC 38 HCIIOJIL30BAHKMC
000py/I0BaHUS, HX 3a/1a4H.

10. TlpaBuna ¥ TOPANOK 3BAKyalUu TIpakiaH Ha OOBEKTE OpraHusalud, B TOM HHCIC
MaJTOMOGHIIBHBIX, B OKCTPEHHBIX CIydasix U Ype3BbIYaiHbIX CHTYALHUAX.



11. IlpaBuna u MOPANOK OKa3aHMst yciyr na AOMY (B HHOM MecTe MpeGhiBanus HMHBAIMAA) WK B
AHUCTAHIMOHHOM (hopmare,

12. Tlepeuenty, COTPYAHUKOB, yYacCTBYIOIMX B obecrieuennn  nocTynHocTH VIS UHBAJIMIOB
00BeKTa (00beKTOB) M HOMeIeHH i OpraHu3alny,

MPE/IOCTABIIACMBIX  YCIIYT, a Takke B OKa3aHWH IIOMOINM B MNPEOAOJCHUH Oapbepos u B
CONMPOBOXKNCHUU MAIOMOGHIBHBIX IPAXKIAH Ha oObeKTe.

13. Conepxanme nomxHOCTHBX o0s3aHHOCTEH COTPYAHHKOB 110 obecrieyenuro AOCTYIIHOCTH 1151
HHBAIIMNIOB 00BEKTOB (IOMeleH i) 1 YCIYT B OpraHu3aluy COUHANBLHOTO 00CTy)KUBaHHUS,

14. Tlopsimok  B3aumoneiicTaus COTPYAHHKOB  OpraHM3almK COLMAIbHOIO 00CIy)KUBaHUA TIpH
MPE/IOCTABICHNH yCIyT HHBATHLY.

15. ®opmer KOHTPOJIS M MEphl OTBETCTBEHHOCTH 32 YKJIOHCHHE OT BBINOTHEHHS TPeGOBAHMI
AOCTYIHOCTH 0OBEKTOB H yCIIYT B COOTRETCTBUH ¢ 3aKOHOAATENLCTBOM,

16.  ®opmer KOHTPOIA W Mephl  OTBETCTBEHHOCTH 33 HEBBITNIOJIHEHYE,  HeHaIexalee
BBITIOJIHEHHE COTPYAHUKAMH OpraHu3anuu o0g3aHHOCTE}, MPeNyCMOTPEHHBIMH
OPraHH3aLHOHHO-PACTIOPS AN TENBHBIMMU, JIOKAJILHBIMH  aKTaMH  OpraHu3alyu COLMAIIBHOTO
00CITyKHBaHwUsI.,

Hpumeuanue: Ipy nposedenuy uncmpykmasica Mo2ym Gbimo opeanuzosarns mpenuneu, deroeuie
UCPbL, UCNONb306AHBL HAZNAOHBIE U MemOOuyecKie nOCOOUS, nAGKaAMLL, CXeMbl, MHEMOCKe by u
mabauyel, unoll pa3damoyHbLIL mamepuan, a makcuce nposedena demoncmpayus 06opydosanus,
NOPAOKa e20 sKenayamayuu (nopsioxa pabome) u Xparnemus.




Ipumepuas HHCTPYKUHS 1151 PAGOTHHKOB 10 00ecTieveH IO J0CTY A HHBATHAOB
K yeJayram H 00beKTaM, Ha KOTOPBIX OHH IPeAGCTaB/IAI0TCA

I. O6mue npaBu/ia yTuKera

[Tpu npepocraBiieHrn  yciyr WHBanMAaM HeoGXOLMMO cOG/I0AATE Cleiyloline 06LiHe npasH/a
JTHKETAa NPH OGIeHHH ¢ HHBATNHJAMH, KOTOPbIMH MOIYT BOCIOJIb30BATHCA PAGOTHUKH OpraHM3aLii,
MPEOCTABJIAIOIINX YCYIH HACGICHHIO, B 3aBUCHMOCTH OT KOHKPETHOM CHTYaLHK:

1.Obpawyenue x uenosexy: KOTJa Bbl pasroBap1BaeTe ¢ HHBAAKIOM, obpaliaitecs HEMOCPEACTBEHHO K
HEMY, @ HE K CONPOBOXKAAIOLIEMY HITH CYPAONEPEBONUHKY, KOTOPhIE MPUCYTCTBYIOT MPH Pa3roBOpe.

2. [oocamue pyxu: KOTa BaC 3HAKOMAT C MHBAJIMAOM, BIOJHE €CTECTBEHHO NOKATb eMy pYKy: aaxe
TEM, KOMY TPYAHO ABHraTh PYKOH W/IM KTO MOJIb3YETCS MPOTE30M, BIIOJHE MOXKHO MOXKATh PYKY — MPaByio
WJIH JIEBYIO, YTO BIOJIHE JIOMTYCTHMO.,

3.Hasvieatime ceGs u Opyeux: KOTAa Bbl BCTPEHAETECH C YENOBEKOM, KOTOPBIH [10XO BHIMT HIIH
COBCEM He BMAMT, 06s3aTe/bHO HasbiBakTe ceba W Tex oeil, koTopele npuay ¢ Bamu. Ecan y Bac o6ias
Gecena B rpyrine, He 3a0biBaiTe NOACHUTE, K KOMY B AaHHbI MOMEHT Bbl 0GpaLLaeTech, U Ha3BaTh cefs,

4.Illpednodcenue nomowu: eciiv Bbl TpeAnaraeTe MOMOLLL, JXKAWTE, MOKA ee NpUMYT, a 3aTem
cripalivBamnTe, UTo U Kak Ae/1ars.

S.Adexsamnocme u eexcnugocnny: obpallaiTech K B3POCAbIM HHBATMAAM KaK K B3POCTILIM 340POBbIM
JHOAAM, A He KaK K AeTam. OOpaliaThes K HUM 10 HMEHH M Ha Thi BO3MOKHO TOJILKO B TOM C/Tydae, eciii Bbl
XOPOLIO 3HAKOMbI H Balll COOECEHHK MO3BOACT BAM Takoe 00paLLeHHe.

6. He onupaiimece Ha kpecno-koaacky: ONMPATLCA WK BHCHYTH HA UbeH-TO HHBAIHMAHON KOJSACKE — TO
KE camoe, YTO OMHMPaTbes WM BUCHYTb Ha ee obnanaresie, W 3TO TOXKE MOXKET pasapakarth. MHBanuHas
KOJIICKa — 3TO HacTb HEMPHUKACAEMOTO MPOCTPAHCTBA YENOBEKA, KOTOPbIM €€ HCTMONb3YeT.

7. BHumamenvrocmv u mepneiusocmuv: KOTJ@ Bbl Pa3sroBapHBaeTe ¢ HeSOBEKOM, HMCIbITHIBAIOLINM
TPYAHOCTH B OOLUEHWH, ClylIaWTe ero BHUMATeNbHO. ByabTe TeprenuBhl, »AMTE, KOFAA YENOBEK CaM
3aKoHuMT ¢pasy. He nonpaengiite ero u He norosapmsaiite 3a Hero. Hukoraa He npuTBOPSIHTECH, UTO BbI
MOHUMAETE, €C/IM Ha CaMOM Jie/ie 3TO He Tak. [I0BTOpHTE, YTO Bbl MOHS/IH. ITO OMOKET YENOBEKY OTBETHTD
BaM, & BAM — [1OHATH €ro,

8.Pacnonodcenue 0ns 6Gecedbl: KOra Bbl TFOBOPHUTE C UEJOBEKOM, MOMb3YIOLLMMCS MHBATHAHOM
KOJIACKOH MJIH KOCTBIIAMH, PACIONOKHTECH Tak, YTOObI BALLM 1 €ro r/1a3a Oblik Ha OAHOM YPOBHE, TOI1A BAM
Oyaer nerue pasropapusath. PazroBapiBas ¢ TeMd, KTO MOKET, YMTaTh N0 ryGaM, pacrookuTech Tak, 4roGsl
Ha Bac nazan cset, n Bac Obino xopowwo BuaHo, noctapaitecs, 4tobl Bam HUuero (efa, CHrapeTbl, pykH), He
meluasno.

9.Ilpusneuenue enumanus yeno6exa. 4To0bl MPUBIEYD BHUMAHHE HeJOBEKa, KOTOPbIH M10XO CIbILLIMT,
MOMall1Te emMy pyKoH WM noxsonairte no nuedy. CMOTpUTE emy MpsMO B rJia3a W rOBOPHUTE HETKO, HO
MMEHTE B BU/LY, YTO HE BCE JIFOJH, KOTOPBIE MJI0XO0 CHBILIAT, MOTYT YMTATh 110 rybam,

10. He cmywatimece, ecnu cy4aiiHo 10MYCTHIKM OMOLIHOCTD, ckasas "YBuaumes" win "Bbi cibliwaiu
00 3TOM...7" TOMY, KTO HEe MOKET BUJETh MM CIIbILLATD.

Hnst  obecrieueHns  NOCTYMHOCTH  yCIyr JUls  WHB&JIMAOB  CHIELMANMCTAM,  HEMOCPEeACTBEHHO
OKa3bIBAKOLIHM yCIIYyTH, HEOOXOAMMO OPHEHTHPOBATHLCH Ha COLMAIbHbIE MOTPEGHOCTH M OCOBEHHOCTH
COLIMAJIbHO-OBITOBBIX OFPaHHYEHMH HWHBANMAOB, BO3HHWKAIOWMX B pesyibTaTe 3aboneBaHus. [ NaBHbI
MPHHLMIT OKa3aHHS MOMOLLH — HE HABPE/WTDL B PE3YJIbTATE HENPEAYCMOTPEHHbBIX PUCKOB M OOCTOATENLCTB.

COTpyAHHKH, HEMOCPEACTBEHHO OCYLIECTBIsIIOUME paBoTy ¢ MHBAIMAAMM, AOJKHbI TPOXOAHTH
MHCTPYKT@X M0 OOECNeUeHHIO A0CTYNHOCTH AA WHBAJIWAOB YCIYr K OOBEKTOB, Ha KOTOPbIX OHH
NPeOCTaBNAIOTCS, MpH NpuéMe Ha paboTy B yUpexnaeHHH, NPH NEPeBOAC Ha APYTYHO J0JKHOCTL, a8 TakkKe
HEOOXOAMMO NPOXOANTh MOBTOPHbBIH MHCTPYKTAX OJIMH pa3 B TP (04HH) roja.

OtHocuTeCh K ApyroMy HenoBeKy, Kak K cebe camMoMy, TOYHO Tak ke ero ypaxaite — M TOraa
OKa3aHHC YCIIYTH B YUPEKAEHUH 1 o0LieHHe OyayT 3G PpekTHBHBIMH.




I1. ConpoBoeHie HHBAJIMI0B Ha NPHEME B yPERICHHH

Jlns  obecredeHns JOCTyNa HHBAIMIOB K yciyraM H obbexTamM, Ha KOTOPLIX OHH

[1peI0CTABNSIOTCS, CIETHAICTY TIPH MPUEME HHBATIAA B yHUPSKIACHHIE HeoOX0IUMO:

1.

PacckazaTh ~ MHBaIMIy 00  apXUTEKTYypPHBIX 0cOOEHHOCTAX  3JAaHud  YUPCIKACHH
- KOJTHYECTBE ITAXKEH,

- OCHOBHBIX HEOOXOIMMBIX KJIMEHTY CTPYKTYPHBIX MOJPAa3[CICHHAX yUPOHACHUA H MECTAX HX
pAaCIIONIOKEHMS B 3[aHHH, B KAKOM KabuHeTe K KoMy 00paTHTLCA 110 BOITPOCAM, KOTOPBIC MOTYT
BO3HUKHYTH B XOJI€ [IPEIOCTABIICHHA YCIIyTH;

- PacroI0XKEeHNe KOMHAT THIUEHbBI U CaHY3J10B.

Pacckasarh, Y4YMTHIBAs CTCTICHb COLHATBHBIX OTrpaHWYeHUH KINEHTOB, 00 0COOEHHOCTSX
OpPraHW3allii JAOCTYIHON Cpe/ibl B YUPEKICHUU: HATHIHH MAHIYCOB. MHEMOCXEM, TAKTUIIBHBIX
JIOpOXKEK, TTOPYUHEH W TaKTHJIBHBIX METKaX Ha HHX, mudra u .. Ocoboe BHUMaHKE 00PATHTL
HAa 3HAKH, Mpepylpexaarolme o0 OnacHOCTH: 3BYKOBbIC CHIHAJbI TPEBOTH, CBETOBBIC TabJo,
00yunTh SKCTPEHHOH 3BaKyauuu, Haudonee GBICTPBIM M (€30MacHbIM criocobaM BBIXOJA W3
3MaHus.

[TpoBecTH 3KCKYPCHIO IO YUPEHICHUIO ¢ KIMCHTOM, 00OpaTHB €ro BHUMAHHE Ha PacIiOjOKCHHUE
CaHUTApHBIX KOMHAT, JIECTHHUILL, MTaHIyCOB H madra, crosnosoit uan Oydera (ecii OHHU HMeeTes).
MECT /U151 OT/IbIXa (KOMHATBI JUIsl PeNlaKcalnH, 3aa, poie, :KUBOro UK 3¢IEHON0  yroyika u T )
[Tpr HeoOXOAUMOCTH OOPATUTH BHUMAHHE HA MEXAHM3Mbl OTKPbIBAHWA-3AKPBIBAHHA JBEpEH,
CaHHTApHBIX MPUOOPOB, OOYYMTh MEXAHM3MY WX OTKPBIBAHMSA-3AKPbIBAHHMA. MOKa3aTh KHOMKH
KCTPEHHOI'O BhI30Ba NEpCoHAlA.

[103HAKOMHTD HHBAIMIA CO BCEMH CIICLUATMCTAMHE, 38eHCTBOBAHHBIMHU B padoTe ¢ HUM, JIHYHO,
npefcTaBuB M0 GaMHIMH, WMEHH W OTHECTBY CHENMAIMCTa W WHBAIMAA Apyr APyTY.
MHdOpMHPOBaTh, K KOMY OH JOJKEH 00PaTHTLCs BO BCEX CI1yqasX BOSHHKAIOLIHX 3aTpyHEHUH
[lpu 3aBepiiieHUH MpréMa B YUPEIKICHHE YTOUHUTb, OCTAIUCH Yy HETO JIH Kakue-1100 BOMPOCHI
HJIM 0COOBIE TIOKETaHHS.



I11. ConpoBoA/ieHne HHBAIHI0B PH OKA3AHAH UM COUUATBLHBIX yeayr

Jlig  ofecrmeveHus J0CTyna HMHBAIMIOB K yciyram M 00beKTaM, Ha KOTOpPbIX OHH
[IPeOCTABIIAIOTCSA, IPH OKA3aHWU yCIyrn B yupeRACHUH HEOOXOANMO!

- 4yBTKO Pa3bsICHUTb IpaQuK OKa3aHusA yCiyr (BbLIATH PACIIMCAHKE MEPONPUATHS, 3allHecaTh
Ha JIUCT BPEMSI H MECTO OKAa3aHHs yCJIyrd U T.J.);

- yKa3aTh MeCTO ¢& MpOBEICHHs (IOKa3aTh HY)XHBIH KaOWHET), aK[EeHTHPOBAB BHUMAHHE Ha
MyTh 110 YUPEKAEHHIO OT BXOJA J10 KaOuHeTa.

CyecTBYIOT CBOM 0COOEHHOCTH OKa3aHusl pasHBIX BUJIOB COLMAJIBHBIX YCIIYT, Ha YTO CIEAYET
06paTUTh BHUMAaHHE CTIELHATMCTOB YIPSKACHHA.

[Ipi OKa3aHWH COUHANBbHO-TICHXOIOTHYECKUX YCJayT B MHANBUIYATbHOH paboTe clIedyeT
YUHTBIBATD [ICHXOOMOIHOHATBHEIC 0coBeHHOCTH KIIHEHTa, ObITh BHUMATEIbHLIM W aKKypaTHbIM B
Gecene, COOMIOAATh NETKYIO AMCTAHLMIO B OOLICHHH, u3berate NPOSIBACHUH HABSI3UMBOCTH.
peHeOPEIKUTENBHOI0 UM HAJAMEHHOTO («s BCE 3HAX0, @ BBl HMYErO») TOHA B PasroBope. [pu
posIBJIEHUsAX OECHOKOKCTBA, KOTOPOE MONKET ObITL BBI3BAHO YCTAIOCTBIO, HENPUATHOH JIUIA
MHBAJIKIA TeMOH pasroBopa, HeOOXOAUMOCTBIO MOCCIICHHMA CAHHTAPHOH KOMHATBI, LIENecooOpasHo
NMPeJIOKUTE  CHCNaTh TIEPEPbIB, MPEIIOKUTE  HEHANOITO BLITH, €CJAM HMeeTcd B TOM
HEOOXOUMOCTD.

Jins obecriedenuss KOM(POPTHOTO ¥ MAKCHMATBHO 3 PEeKTHBHOTO MNOAYYEHHUs YCIYT NpH
MPOBEJIEHHH IPYIIOBBIX COLHAIBHO-TICHXOJNIOTHHCCKHX MEPOTIPUSTHI HAZ0 KOMIUIEKTOBATH
IPYNIibI ¢ YUETOM BO3PACTHBIX, (yHKUMOHAIBHBIX, ICHX0IMOLHOHATILHBIX 0COOEHHOCTEH KIIMEHTOB.

[Ipy KOMIUIEKTAL[MK TPy KIHEHTOB, MOJy4aolnX COLMAJIbHO-TIeATOrH4eCKHe YCIYTH,
HEOGXOIMMO OOBEINHSTh KIMEHTOB [0 OJHOMY HJIH HECKOJILKHM ITPU3HAKAM, B EPBYO O9CPEb. o
[IeJ1AM TIPEeJIOCTABICHHs yCIIyr W BO3pacTy. KOHTHHIEHT JIOJKEH ObITh MpPHOIM3UTENBHO OTHOH
BO3PACTHOW TpYIIbl, YPOBHS 3HAHMH, YMEHHH M BOCHpUATHA HHOPMALKH, KENaTeJIbHO C
3a60/eBaHMsIMH  OJHON HO30J0rMYeckol rpyimsl. Hampumep. B OJHOH rpynne COCAHHATH
caGOBIISIIMX U C1aG0CIBIIAIINX HELENeco00paszHo, TaK Kak HeOOXOAMMBI PasIHHHbIC TTOAXO/BL K
METOJIMKE [TperojlaBanms ydeOHOro MaTepHana, BeiOOpYy Haryis/HbIX MocoOui U T.J1.

[Ipy OKa3aHuK MEPOTIPUATHIT COUMOKY/ILTYPHbIX W COLHAILHO-CPEAOBLIX YCJIYT, HMEIOLINX
JOCTATOYHO JUIMTEIBHYIO BPEMEHHYIO NPOTSHKEHHOCTb, @ TAKKe [MpH HPOBCACHHH IKCKYPCHH,
CIeIyeT y4MTBIBATH OBITOBBIE 3aTPYIAHCHUs WHBAIMIOB - MOCICACTBAA zabonesanus. Hanpumep,
WHBATH/Ibl C HAPYLIEHUSIMH OIOPHO-JBHIaTe/IbHOrO anmapara (MHBAJIMJIBI-KOJIICOUHUKH) MOTYT
OTKA3bIBATbCS OT YYacTHS B MEPONPHUATHAX B CBA3M C HEOOXO0IMMOCTBIO YacTOro [MOCCHICHHU
CAHUTAPHON KOMHATBHI M OOA3HBIO OKa3aThCsA BAATH OT Heé, B Takom ciyuae cieayeT obecrneuuThb
BO3MOYXHOCTH HEOOXOMUMBIX OCTAHOBOK, IIpH ITPOBEACHHH MEPOTIPUATHI B YUPCWKICHHH
Pa3bACHUTB, UTO HPH HEOOXOAMMOCTH OH MOXET BBLIMTH M3 KaOWUHETa, B KOTOPOM  IIPOBOJAUTCH
MEpOIIPUATHE U BEPHYThCA CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO €My OyzeT HeOOX0ANUMO.

IV. ConpoBosxaeHne HHBAIH/I0B PH MPEL0CTABJICHHH UM CONHUANBLHO-0BITOBBIX YCIYT
J{yist Toro uToOBI HE MOCTABUTH B HENIOBKOE MOJIOKEHNE KIIMEHTA, HEOOX0OAUMO HEHABA3YHBO

oGece10BaTh C HIM JUTS BBISCHEHHS er0 (yHKIHOHAIBHBIX 0COOCHHOCTEH 1 OrpaHHYCHHH,
BBI3BAHHBIX 386071CBAHNEM, CBA3AHHbIX ¢ OBITOBBIM 00YCTPOHCTBOM €r0 JKH3HU: IPHEMOM THLLH,
JIAYHON TUTHEHOM, TICHX03MOLMOHATIBHBIMU 0coOeHHOCTAMHE. JIyUllie BCEro, eC/n 5TO CALNacT
MeHLUHCKAH paGoTHUK. Hanpumep, y HHBAIHIOB € 3aTPY/IHCHHAMK B npuéMe THILH, BbI3BAaHHBIMH
OpraHHuecKUMH OCOOECHHOCTSMH CTPOCHHUS né6a win JLIT, cretyeT yTOUHHTh, yA00HO 1 1M OyJeT
[IPUHUAMATh UL B OOLICH CTONOBOH Wil HEOOXOAMMO 00ecreunTh eMy BO3ZMOKHOCTE
WHIMBHMIYaIbHOTO TpUéMa Uiy, Jiia npuéma ML cJad0BUIAIIMX CYILECTBYIOT CBOM HIOAHCDL:
HEJIb3st MEHSTh PUBLIYHOE MECTO 3@ CTOJIOM, PACMON0KEHUE CTOMOBBIX npubGOPOB Ha CTOJIEC,
HEOOXOMMO BbIACHUTD, MOKET JIH OH TOJL30BATLCS BHIKOH.



V. Ipasuia dTHKETa JIsi JIAI ¢ PA3HBIMH paccrpoiicTBavi QYHKLNI Opranusma
Ipasuna smuKkema npu odujeHul ¢ WHEANHOAMU, UCHBIMbIGAIOWUMYU MPYOHOCHU HPU
nepeoGuICeHUU:

e [lOMHHTe, YTO HMHBAIMJHAS KOJIACKA — HEMPHKOCHOBEHHOE TPOCTPAHCTBO yesioBeka. He
o6 IoKauMBaliTeCh HA Hee W He ToNkaiTe. HauaTe KaTUTh KOIACKY 03 coryacs HHBAIHAA — TO e
caMoe, UTO CXBATHTDb U MOHECTH uejioBeKa 0e3 ero pasperieHus.

e Bcerja chpalMBaiiTe, Hy)KHa JIM TOMOIb, TIPEXIC €eM OKasaTb  cc MHBAJIUaM,
HCIIBITBIBAIOIAM TPYAHOCTE IPH MEPEJBUKEHAHM, W MPEAIaraiTe MOMOMb. cC/IH HYKHO OTKPBITh
TSKEITYIO JIBEPh WIIH TIPOHTH 110 KOBPY € AJIWHHBIM BOPCOM.

o Ecnu Baule NPEIIONKEHHE O [OMOLIM MPUHATO, CHPOCHTE, 4TO HYHHO AC/HATb, H YeTKO
ClleAyHTe HHCTPYKIIUSM.

e [ECIH BAc NONPOCHIM MOMOYb HHBATHIY. TEPEABUTAIOIEMYCs Ha KOJIACKE, CHAYAIA KATHTE ge
MewieHHo. Korsicka GbIcTpo HabWpaeT CKOPOCTb, W HEOXKHMIAHHBIA TOIHOK MOMKCT NPHBECTH K
noTepe PaBHOBECHUSI.

e Bcerna qu4Ho ybexaiitech B J0CTYMHOCTH MECT, TA€ 3allJIaHUPOBaHbI MCPOIPHATHA. 3apanee
MOWHTEpPeCYHTECh, KAKHE MOTYT BO3HHKHYTh ITPOOJIEMbI UITH Oapbepbl U KaK UX MOIKHO YCTPaHHTh.

e He HAMO XJIONATH YEIOBEKA, HAXOIALIET0OCs B MHBAIMAHOMN KOJIACKE, [0 CIIHHE HIlH 110 TUTeHY.

o ECITM BO3MOXHO, PACTIONOKUTECH TAK, YTOOBI BALIX JIHI@ ObLTH HA OZHOM YPOBHE. VzGeranre
TIOJIOKEHHUS, TIPY KOTOPOM BatieMy coOeCeTHUKY HY)KHO 3alPOKH/bIBATE TOJIOBY.

e Eciau CywecTBYIOT apXMTEKTypHbie Oapbepel, NMPEAYNPEAUTE O HHUX. yToOBl UEJOBEK HMMEJ
BO3MOKHOCTH [TPUHUMATE PEIICHUS 3apaHee.

o [lomuuTe, YTO, KaK NPaBWio, y JOJAeH, HMEIOUIMX TPYAHOCTH TP MEPCABHKCHHH, HET
npofJIeM CO 3PEHHEM, CJIYXOM U MOHMMAHHEM.

o He ymaiiTe, 4T0 HEOOXOAUMOCTD MONB30BATHCH HHBATHAHOH KOJIACKOH — 9TO Tpareaus. S4\¢)
croco6 CBOGONHONO (€CIM HET apXHTEKTYPHBIX 0apbepoB) MEPEaBMIKCHHUSL. Ecte moau,
TOJB3YIONIMECS] WHBATMAHON KOJISICKOW, KOTOPBIC HE YTPaTHIIH CrIOCOOHOCTH XOAWTH U MOTYT
[epeBHTaThes ¢ MOMOLIBIO KOCTBUIEH, TPOCTH W T.I11. KOJIACKM OHH UCTIOJIB3YIOT 1 TOTO. 4TOOBI
SKOHOMMTB CHJIIbl B OBICTPEE MEPEABUIATHCS.

Ipasuna 3muxkema npu O0WeHUU C UHBAIUOAMU, UMEIOULUMU HApYWeHue 3perue i
He3PAYUMU:

e OKasbiBas CBOIO IIOMOLIbL HE3PSUEMY HEIOBEKY, HalpaBlifiidTe €ro, He CTHCKHBAA Cro pyKy,
HIETE TaK, KaK Bbl 0OBIMHO X0auTe. He HyKHO XBaTaTh CJIEMOr0 Ye/0BEKa 1 TALNTE €ro 3a COO0H.

e OnuIIMTe KPatko, rje Bbl HaxoauTech. llpenynpexaadite 0 MPEnATCTBUIX: CTYNCHSX. JIyIKax,
gaMax, HU3KHUX MPUTOJIOKAX, Tpydax u T.II.

o Ucronp3ayiiTe, eciy 5TO YMECTHO, 3HAKOMbIE (pasbl, XapakTEPU3YIOLIME LBET. PACCTOAHHE,
OKPYKAIOILYI0 06CTAHOBKY. Jle/TMTeCh SIMOLUHOHATBHBIM BO3ACHCTBHEM OT YBHACHHOTO.

e O6pamaiitech ¢ coOaKamMu-MOBOABIPAMH HE TaK, KAK ¢ 00BIMHBIMH J0OMALIHMMH JKHBOTHLIMH. He
KOMaHyHTe, He TPOralTe H He UrpaiTe ¢ COOaKOH-MOBOABIPEM.

e Eciu BbI COOMpAETeCh YMTATh HE3pAUYEMY HENOBEKY, CHauana IpelylpeinTe ero o0 HToMm.
["oBOpHUTE OOBIYHBIM T'OJIOCOM.

e Eciy 5TO B@KHOE MHCBMO MM JOKYMEHT, HE HYKHO i yOeAMTeIbHOCTH HaBaTh €ro
notporats. [Ipu 3TOM He 3aMeHsHTe YTeHHE ePECKa3oM, HE NPONyCKaiTe HHPOPMALIUIO, €L BaC
06 sToM He mompocsT. Koraa Hespsaduil 4esioBeK JO/IKEH MOANUCATb AOKYMEHT, NPOUHTAHTE €ro
0053aTENILHO MOTHOCTBIO. MHBANIUAHOCTD He OCBOOOMKIAET CIEMOTO YeJ0BEKa OT OTBETCTBCHHOCTH,
00YCIIOBICHHOH 3aKOHOAATEILCTBOM.

e Bcerna ofOpalnaiitech HEMOCPEACTBEHHO K UEJOBEKY, JlaKe €CJIM OH Bac HC BHAMT, @ HE K €TI0
3pstueMy CONPOBOKIAIOIICMY.

e Bcernma HasbBaiTe cebd W MPEACTABIAHTE APYTHMX COOECEHMKOB, a TaKKe OCTajlbHBIX
PUCYTCTBYIOMMX. EC/IH BBI XOTHTE MOKATh PYKY, CKaXHTE 00 5TOM.



o Korja BBl IIpejUlaraeTe He3psAueMy UYeIOBEKY CECTh, HE YCAKMBAHTE €0, & HAMPABBTC CrO PyKy
Ha CNMHKY CTyJa WiM NOMTOKOTHHK. He BoauTe MO MOBEPXHOCTH CrO pyKy. a JanTe emy
BO3MOXKHOCTL CBOGOXHO MOTporarh Mpeamer. Eciu Bac Monpocuiv nomouk B3ATH KaKoH-To
IIpeaMET, He CIeAYeT TAHYTh KUCTh C/IENOT0 K IPSAMETY 1 Opath ero pyKoi 3TOT npeaMer.

e Kora BBl 06IIAeTeCh ¢ TPYIIOH HE3PAUNX JIHOJEH, HE 3a0bIBaliTe Kai/Ibli pa3s Ha3bIBATE TOTO, K
KOMY BBl 00paIlaeTech.

e He sacrapnsiire Bamiero cobeceqHuka oOpamarbcs B ITYCTOTY: €CJIM Bbl MCPEMELIACTCCD,
MpeJlypeIuTe ero 00 9ToM,

e BrosHe JOMyCTHMO yNOTPEeOISTE CIOBO «CMOTPEThy. JlIa HE3pA4Ero 4esnoseka 510 O3Ha4acT
«BHJIETH PYKaMU», OCHA3aTh.

e l3GeraiiTe paciibIBYATHIX OMNpPEAC/NeHUH W HHCTPYKLHMH, KOTOPBIC 00BbIMHO COTPOBOXKAAKTCS
JKecTaMH, BblpaxeHud Bpoze «(CrakaH HaxOAMTCs TAE-TO Tam Ha CTOIEY. Crapaiitech ObITh
TouHbIMU: «CTaKaH MOCEPENANHE CTOAY.

o Eciu BBl 3aMETWIH, YTO He3pAuMii denosek cOHMJICA € Mapuipyta, He YIPaBIsdTe €ro
JBHKEHHEM Ha PACCTOSHUH, TIOJ0IINTE U TOMOTUTE BBIOPATBCS Ha HYWKHbIH MYTb.

e OxasbiBas [OMOIIb HE3pAUEMy, JBUIalTeCh HE TOPOIACH, W IMPH CHYCKC WK IMOABEME MO
CTYNEHbKAM BEJMTE HE3PSUEro MEepHenMKyIpHO K HiuM. He nemaiTe peiBKOB, PE3KHX JIBUKEHHH,
IpeaynpexIaiTe 0 MPEnITCTBUSX.

Ipasuna ymuKema npu 00UeHUU C UHBATIUOAMU, UMEIOU{UMU HAPYUWIEHUE CIIYXA:

e PasroBapuBas ¢ 4YeJOBEKOM, y KOTOPOro IUIOXOH CJIyX, CMOTPHTE [pAMO Ha HEro. He
3aTeMHSIHTE CBOE JIMIO | He 3aropaXKMBaiiTe ero pykamu, BOJIocaMH, npeameramu. Baur codeceannk
JIOJIKEH UMETh BO3MOYKHOCTD CJIEAMTD 3a BRIPAKCHHEM BaILIEro JTHUIA.

o CyIecTBYeT HECKOJBKO THIIOB W cTeneHedl rimyXxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CII0COBOB OBIICHHUS! C JIFOABMH, KOTOPBIE MI0XO0 CABILAT. Eciii Bbl HE 3HACTE, KAKOH MPEANOveCThb,
CIIPOCHTE Y HHX.

o HexoTopbie OAH MOTYT CIbIIIATh, HO BOCIPHHHMAIOT OTe/bHbIC 3BYKH HENPaBHILHO. B HTOM
cllydae roBopuTe 00Jiee TPOMKO W HeTKO, MoAGMpas NOAXOAALMH ypoBeHb. B apyrom ciydac
OHANOOUTCS JTAIIB CHU3UTB BBICOTY N0JI0CA, TAK KaK 4eJIOBEK yTPATHI CIOCOOHOCTh BOCIIPHHHMATD
BBICOKHE YaCTOTEL.

e UroGb! [PHBIICYL BHUMAHKE YEJI0BEKA, KOTOPBIH MI0XO CIBIUINT, HA30BUTE €rO 110 HMCHH. Lenu
OTBETa HET, MOYKHO CJIErKa TPOHYThH YeJIOBEKA HIIH )K€ IToMaxarh PyKOH.

o ['oBOpHUTE ACHO U POBHO. He HYXKHO W3JHILIHE NOAYEPKUBATE YTO-T0. Kpryuars, 0COOCHHO B YXO,
TOE HE HAJ0.

eEcin Bac MpocAT MOBTOPHTH YTO-TO, MONpoOyHTe rnepedpasupoBath CBOE NPEMUIOKCHHE,
Wcrnonp3yHTe HKeCTEI.

e VGeauTech, YTO Bac MOHsUIH. He cTecHANTeCh CIIPOCHTD, MOHST JIH Bac COOCCETHUK.

e Eciiv BBl coobmiaete HH(GOPMAIIHIO, KOTOpas BKJIIOYAeT B cebs HOMEP, CJIOKHBIA TEPMUH, alpec.
HATMULIATE ee, COOOLINTE TI0 (HaKCy WK IEKTPOHHOI MOUTE WK JIHOObIM APYTHM COCOOOM, HO TakK,
gTOOBI OHA ObLIA TOYHO MTOHATA.

eECIM CYLIECTBYIOT TPYAHOCTH MpPH YCTHOM OOIIEHHH, CHIpOCHTe, He OyHeT Jii Mpolle
MIePENUChIBATHCH.

e He 3a0niBaiiTe 0 cpeje, KOTopas Bac OKpyaer. B OONMbIIMX WM MHOTOMOAHBIX TIOMCIICHHAX
TPYAHO OOIIATHCS € JTFOALMH, KOTOPEIE IJIOXO CIbIIIAT, SIpKoe CONHLE MM TCHb TOXKC MOTYT OBITH
OapbepaMi.

e OYeHDb 4acTo MIIYXHE JIIO/IM UCMOJIB3YIOT A3BIK KECTOB. Eciu Bbl 0011aeTeCh Yepes NepeBoaHKa,
He 3a0ybTe, uTo 06palarees HaJo HEMOCPEACTBEHHO K COOCCeIHUKY, a HE K IEPEBOATHKY.

e He Bce /1011, KOTOpBIE MJI0X0 CJIBIIAT, MOTYT YHTATh 110 ryGam. Bam jiydiie Bcero cripocute 00
3TOM NpH Hepsoit BeTpede. Ecim Bamn cobeceanuk o6nafaeT STUM HABbIKOM, HYXKHO COOMOAATH
HECKOJIbKO BaXKHBIX MpaBw/1. [[loMHUTE, 4TO TOJBKO TPU M3 JCCATH CI0B XOPOLLO NPOYUTRIBAIOTCS.



o Hy’>KHO CMOTPETD B JHIIO COOECEIHNKY M TOBOPUTH ACHO W ME/UICHHO, UCITONB30BATh MTPOCTHIC
¢pasel 1 n3beraTh HECYIIECTBEHHBIX CIIOB.

o HyXHO HMCIIONB30BATh BBIPAXKCHHE JIMIA, IKECTBI, TEIO/BHIKCHHUA, CCIN XOTUTE MOJYEPKHYTh
FJIH [IPOSICHUTD CMBICIT CKa3aHHOTO.

[pasuna smuKema npu 00U(eHUU € UHEATUOAMU, UMEIOUUMU 3A0epHCKY 6 passumuu u
npooaembl O0WEHUA, YMCMBEHHbIE HAPYUIEHUA:

e VICriomp3yiiTe JIOCTYIHBIN A3bIK, BBIPAXKAHTECH TOUHO U TIO CYTH /1A,

e M3Geraiite CIOBECHBIX [ITAMIIOB M OOpa3HbIX BBIPAXKEHWH, €C/IU TOJILKO Bbl HE YBCPCHBI B TOM,
4TO Ball COOECETHUK ¢ HUMH 3HAKOM.

o He roopurte cBbicoka. He nymaiite, 4To Bac HE MOHMYT.

e rpopMupys 00 ycryrax, KOTOpbIC MOXKET IOJIy T KIMCHT, paccKasblBalTe BCE «I10 LIaram».
JlaiiTe BamieMy cOOECEIHHKY BO3MOKHOCTb OCMBICIHTD KayKApli 1ar mocjie TOro, Kak Bbl
uH(GOpPMHUpOBANIH €rO.

e VICXO/MTE W3 TOrO, YTO B3POC/BIH YENOBEK C 3aJCPIKKOH B PA3BUTHH HMECT onpeaenEHHbIA
OIBIT, KAK U JIIOOOH IpyroH B3pOC/IbIA YEI0BEK.

o ECiti HEOBXOAMMO, MCIOMB3YHTe WITFOCTpaunn Hin Gotorpadun. byabTe roTOBbI MOBTOPHTD
HeCKoJIbKO pa3. He caBaiiTech, €Cjii Bac ¢ NEPBOro pasa HE MOHAIH.

e O6palaiiTecs ¢ 4eJ0BEKOM ¢ NpobsieMamn pasBUTHs TOUHO TaK e, KaK Bbl Obl 00paanuces ¢
Mo6bM ApyruM. B Gecene obcyxaaiite Te Je TEMbl, Kakue Bbl 00CYXk/aeTe ¢ APYTUMH JHOALMH.
Hanpumep, TJ1aHbl Ha BBIXOJHBIE, OTITYCK, MOTO/Y, NIOCICIHIE coOBITHS.

¢ OGparmaiTech HEMOCPEACTBEHHO K COOECEHHKY, a HE K €r0 CONPOBOKAAIOLIEMY.

o [ToMHHTE, UTO JIOAH C 3aJ€PXKKOH B PAa3BUTHM JIEECNOCOOHBI M MOTYT [OANHCHIBATE
JIOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATH, [IaBaTh COIJlacke Ha MEUIUHCKYIO TOMOLLE A T./L.

Ipasuna smuxema npu 00WEHUN C UHEATUOAMU, UMEIOW{UMIU NCUXUHECKILE HAPYIMEHUA:

[TeuxuuecKue HapyLIeHHs — He TO XK€ CaMoe, 4To Mpo0IeMbl ¢ 3aCPKKOH B PAa3BUTHH. Jlroau
C [CHXMYECKHMMH MNpOGNEeMaMH MOTYT HCIBITHIBATH SMOLMOHANLHBIE —PACCTPOHCTBA MK
3aMEIIATEeNbCTBO, OCIOKHSIOMINE UX KHU3Hb. Y HUX CBOH 0COOBIH M M3MEHUYMBBIN B3TJISA HA MHD.

oHe Hamo ayMaTh, YTO JIOAM C [CHXHYECKHMH HApYIIEHWsSMH 00S3aTENbHO HYKIAIOTCST B
JIOTIOTHHTEIBHON OMOIIH U CIIeIHaTBHOM 00palleHHH,

e OGparuaiiTech ¢ MOABME C ICUXUYECKHMH HAPYIIEHUAMU KaK ¢ JIMYHOCTSIMH. He HyKHO jienaTh
MpeYkIeBPEMEHHBIX BbIBOJOB HA OCHOBAHMM ONbITA OOLICHMSA C JAPYTHMH JIOJIbMH C TAKOH Ke
dbopMOi MHBAJIMIHOCTH.

e He creayer aymarh, 4TO JIOAM C TICHXMYECKMMHM HApyLICHHsME Oonee Apyrux CKIOHHBI K
Hacuinio. J1o Mu@. Ecin Bbl apyxentobubl, oHl OyAyT 4yBCTBOBATH ceOsl CIOKOHHO.

o HeBepHO, 4TO MIOAM C MCHXWYECKHMH HApYLICHUSAMH MMEIOT MpoO/JeMbl B MOHUMAHHKM HIH
HIDKE 10 YPOBHIO HHTE/UIEKTa, 4eM OONBIIKHCTBO JIFOJCH.

o ECJTH 4e/ioBeK, HUMEIOIIHH [ICHXHUYECKHEe HapyIleH s, PACCTPOCH, CIIPOCHTE €0 CIOKOWHO, 4TO
Bbl MOKETE CAeNaTh, YTOOB! IOMOYb EMY.

e He roBopuTe pe3Ko ¢ YeNOBEKOM, HMEIOIIMM MCHXHYECKHE HAPYIIEHUA, aXKe CCliM y Bac cCTh
JUTsl 9TONO OCHOBAHHSI.

Ipasuna ymuxema npu 00U{eHUN ¢ UHEATUOOM, UCHbINbIBAIOUAUM 3AMPYOHEHUA 6 pedul:

e He urnopupyiite mtojieil, KOTOPbIM TPYJAHO FOBOPHUTE, IOHATE WX — B BAlIWX HHTEPECax.

e He nepebupaiite W He MOMpPaBIANTE UEIOBEKA, KOTOPLIH HCIHBITRIBACT TPYAHOCTH B PEHH.
HaunHaliTe TOBOPUTH TOJNBKO TOT/A, KOra yOCAUTECh, YTO OH YIKE 3aKOHYHIT CBOIO MbBIC/Ib.

e He mnbITaliTech YCKOPHTb pasroBop. bynbTe roTOBBI K TOMY, YTO Pasrosop ¢ YCIOBCKOM C
3aTpyHEHHON peubto 3aiimMeT y Bac Gonblie BpeMeHH. ECii Bbl CHELINTE, JIyULIe, U3BHHHBIINCE.
JIOTOBOPHUTECS 00 OOILEHUH B APYTO€ BpEMs.

o CMOTpHTE B IULO COOECEIHUKY, MOAACPKIBANTE BU3YalbHbBIA KOHTAKT, OTaaliTe 3Tk Oecene
BCE Ballle BHUMaHUE.



e He nymaiite, 4To 3aTpyJHEHH B peUH — M0Ka3aTe/lb HU3KOIO YPOBHS HHTEJIJIEKTA YEJIOBEKA,

e CrapaliTech 3aJaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIJIM KHBKA.

e He npuTBOpANTECH, €CIM BBl HE MOHSJIM, YTO BaM CKasaid., He CTeCHANTECH MEpPECIIpOCHUTE.
Ecan BaM CHOBa HE ynanoch IOHATb, NOINPOCHTE MPOHU3HECTH CJI0BO B G0Jice MEAJICHHOM TEMIIE,
BO3MOKHO, IT0 OYKBaM.

e He 3aObiBaliTe, 4YTO 4YEIOBEKY C HApyLIEHHOHW peubl0 TOXE HYKHO BBICKazaThes. He
nepeOuBaKTe €ro u He noAapisaire. He roponute ropopsimero.

eEcin y Bac BO3HUKaIOT NpoOJieMbl B OOILLEHHWM, CIPOCHTE, HE XOYeT JIM Ball COOeCeIHHUK
HCIIOJIb30BaTh APYro# crocol — HamnucaTh, HareuaraTh.



